
 

 

����� ���	
�	
����� ����������� ����
������ �������  !� "���#�$
%&##�$'�# (  )*+(( �&�,&��  ��$���-
!�&��. /01 2*) 00+ 0+ 30+
4����. 5$����6�����7��$&��6��

   

 

A-ROSA temporarily suspends cruises on the 
Rhine 
After the Danube, Rhône and Seine, the Rhine is now also affected 

Rostock, 16 March 2020 – A-ROSA River Cruises regrets to confirm that after 
temporarily suspending its cruises on the Danube, Rhône, Seine it also has to 
suspend its cruises on the Rhine.  

On 15 March 2020, the Mayor of Amsterdam closed the port of Amsterdam for all 
cruise ships. Furthermore, following the closure of the German borders to five 
countries as of 16 March 2020, guests are now unable to travel to the port of 
departure in Cologne (Germany). In addition, the sity of Cologne has banned all 
non-essential gatherings of any size. 

The Austrian Federal Ministry of Social Affairs, Health, Care and Consumer 
Protection has stipulated that all gatherings of more than 100 people in an 
enclosed space are prohibited.  

The French Ministry of Solidarity and Health has issued a decree prohibiting cruise 
ships with more than 100 passengers on board from calling at French ports until 
15 April 2020.  

Following these decrees and due to tighter entry regulations all A-ROSA cruises 
on the Rhine and Danube will be cancelled up to and including 3 April 2020, and 
all A-ROSA cruises on the Seine and Rhône will be cancelled up to and including 
15 April 2020.  

Jörg Eichler, CEO of A-ROSA River Cruises:  

"Certainly our guests will be disappointed by the cancellations of their trips, but 
they don't have to worry. We will proactively contact all affected guests and 
travel agencies with solutions in the next few days. There are generous rebooking 
possibilities, for which they can take their time until 30 June 2020". 

Guests will be offered free amendments to a later date in either the 2020 or 2021 
season, for which guests will receive an additional on board credit of 50 Euro per 
person. They will also receive a special discount of 30 per cent off a future A-
ROSA cruise.  

Further information about the company as well as accompanying press material 
can be found at www.arosa-cruises.com/press 
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ABCDEA FG HIJ KLJMHNL NO KLPFGJG QFHI M RFOOJLJSKJ HIMH HMTJ FS KFHFJGU HNQSG MSR

KNPSHLVGFRJ MWNSX YPLNZJ[G \NGH ]JMPHFOPW LF^JLG_ HIJ `MSP]JU `NPLNU

CIFSJabMFSabNGJWWJU CIcSJaEMcSJ MSR EJFSJd eIJ KPLLJSH OWJJH FG \MRJ PZ NO fg ZLJ\FP\

GIFZGU MWW NO QIFKI KN\]FSJ HIJ M\JSFHFJG NO M INHJW hiPMWFHV JSHJLHMFS\JSH ZLNXLM\\JU

\NRJLS OMKFWFHFJGj QFHI HIJ ]JSJOFHG NO M KLPFGJd DS ]NMLRU kLJ\FP\ MWW FSKWPGF^J LMHJ

XPJGHG KMS JSlNV ^MLFJR ]POOJHGU IFXIBiPMWFHV RLFSTG MSR MKKJGG HN HIJ EkABCDEAU QIFKI

OJMHPLJG M GMPSMU \MGGMXJ LNN\ MSR XV\d DSJ NO HIJ IFXIWFXIHG NO HIJ KLPFGJG FG HIJ

NZZNLHPSFHV HN LJWMm NS HIJ GPS RJKT NL ]MWKNSV MSR QMHKI HIJ \MXSFOFKJSH GKJSJLV RLFOH

]Vd eIJ GIFZG RNKT FS KJSHLMW WNKMHFNSGU KWNGJ HN HIJ IJMLH NO YPLNZJMS \JHLNZNWFGJGU

LJSNQSJR IFGHNLFKMW GFHJG MSR OM\NPG KPWHPLMW MSR SMHPLMW MHHLMKHFNSG n ZLN^FRFSX

PSONLXJHHM]WJ JmZJLFJSKJGd eN JSGPLJ HIMH HIJ KLPFGJ FG M IFH QFHI HIJ QINWJ OM\FWVU HIJLJ

MLJ XJSJLNPGWV GFoJR KM]FSGU M pFRG qWP] MSR IJMHJR NPHRNNL ZNNWGU MG QJWW MG M

ZLNXLM\\J HN GPFH J^JLV XPJGH[G SJJRGd rIMH[G \NLJU KIFWRLJS MXJR fs MSR PSRJL HLM^JW

OLJJd ABCDEA CF^JL qLPFGJG FG IJMRiPMLHJLJR FS CNGHNKTatJL\MSV MSR IMG GMWJG NOOFKJG FS

HIJ up MSR APGHLMWFMd


