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A-ROSA: 2019 was a great year for business

Turnover and profit increased for the sixth consecutive year

Rostock, 10 February 2020 - The A-ROSA Group has registered substantial business
growth for the sixth year in a row. In 2019 its total turnover was up 10 per cent on the
previous year and its operating result also rose considerably once again. All twelve ships,
which sail the Danube, Rhine/Main/Moselle, Rhéne/Sadne, Seine and Douro, had very
high occupancy rates all year round. “We broke our record, with a cabin occupancy rate
of over 90 per cent across the whole fleet,” commented Jorg Eichler, managing director
and partner of A-ROSA Flussschiff GmbH. “The number-one region of operation was our
newest, the Douro, where we exceeded our ambitious revenue target significantly. The
A-ROSA ALVA was almost fully booked between May and October. And demand for 2020
and 2021 is also very high. We've clearly added a destination to our portfolio that's an
absolute must-see.”

More than 100 A-ROSA family cruises took place in 2019, 56 of them on international
ships, and they are also proving to be increasingly popular. A total of 2,550 children
enjoyed a stay on board with their parents and grandparents and discovered the loveliest
cities and regions that Europe has to offer.

“We're particularly pleased that we were able to further increase our guests’ level of
satisfaction. Over two-thirds of those surveyed fill in our very detailed questionnaires,
helping us to keep refining the A-ROSA experience,” explained Eichler. The company
maintained its good to very good results in all categories, and it even managed to
improve its results in important areas such as food and drink, excursions and
entertainment. As a consequence, overall satisfaction also increased.

“Thanks to our new region of operation and offers such as family cruises we were also
able to expand our target group. We intend to continue down this path in 2020, which is
why we have overhauled our entertainment concept,” added Eichler. As well as adding a
large number of new excursions for a more individual experience and organising a
singer-songwriter contest that will allow guests on all seven-night Danube and Rhine
cruises from April to October to experience two high-quality live performances, A-ROSA
has introduced new themed cruises for the off-season, including murder mystery cruises,
secret event tours and impro cruises. “The decision to offer an exciting programme at no
extra cost on cruises in March, April and November — when the weather tends to be less
appealing — has been very well received. For March and April 2020 the percentage
increase in bookings is well into double figures,” explained Eichler. Overall bookings for
the 2020 season had already reached more than 60 per cent of the annual target by the
end of January.
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The A-ROSA ALVA enjoyed a very successful first season on the Douro. Photo credit: Tom
Kohler/A-ROSA River Cruises
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In summer 2019 A-ROSA celebrated the fifth anniversary of its popular family cruises,
which feature a Kids Club. Photo credit: A-ROSA River Cruises

Further information about the company as well as accompanying press material can be
found at www.arosa-cruises.com/press

About A-ROSA

A-ROSA is the creator of cruises with a difference that take in cities, towns and countryside along
Europe’s most beautiful rivers: the Danube, Douro, Rhine/Main/Moselle, Rhéne/Sadne and Seine.
The current fleet is made up of 12 premium ships, all of which combine the amenities of a hotel
(quality entertainment programme, modern facilities) with the benefits of a cruise. On board,
Premium all inclusive rate guests can enjoy varied buffets, high-quality drinks and access to the
SPA-ROSA, which features a sauna, massage room and gym. One of the highlights of the cruises is
the opportunity to relax on the sun deck or balcony and watch the magnificent scenery drift by.
The ships dock in central locations, close to the heart of European metropolises, renowned
historical sites and famous cultural and natural attractions — providing unforgettable experiences.
To ensure that the cruise is a hit with the whole family, there are generously sized cabins, a Kids
Club and heated outdoor pools, as well as a programme to suit every guest’s needs. What's more,
children aged 15 and under travel free. A-ROSA Flussschiff GmbH is headquartered in
Rostock/Germany and has sales offices in the UK and Australia.



