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A-ROSA: 2019 was a great year for business 
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J<FD<EKL MN O>P:9?:I QNQN R STU VWXYZV [\]^_ T`a \UbcadU\Ue a^fad`gdc`h f^acgUaa

b\]idT j]\ dTU ackdT lU`\ cg ` \]im ng opqr cda d]d`h d^\g]sU\ i`a ^_ qp _U\ tUgd ]g dTU

_\Usc]^a lU`\ `ge cda ]_U\`dcgb \Ua^hd `ha] \]aU t]gaceU\`fhl ]gtU `b`cgm Vhh diUhsU aTc_au

iTctT a`ch dTU v`g^fUu XTcgUwx`cgwx]aUhhUu XTygUwZ`ygUu ZUcgU `ge v]^\]u T`e sU\l

TcbT ]tt^_`gtl \`dUa `hh lU`\ \]^gem z{U f\]|U ]^\ \Ut]\eu icdT ` t`fcg ]tt^_`gtl \`dU

]j ]sU\ rp _U\ tUgd `t\]aa dTU iT]hU jhUUdu} t]~~UgdUe ��\b �ctThU\u ~`g`bcgb ec\Utd]\

`ge _`\dgU\ ]j VWXYZV �h^aaatTcjj [~f�m zSTU g^~fU\W]gU \Ubc]g ]j ]_U\`dc]g i`a ]^\

gUiUadu dTU v]^\]u iTU\U iU UktUUeUe ]^\ `~fcdc]^a \UsUg^U d`\bUd acbgcjct`gdhlm STU

VWXYZV V��V i`a `h~]ad j^hhl f]]|Ue fUdiUUg x`l `ge Ytd]fU\m Vge eU~`ge j]\ opop

`ge opoq ca `ha] sU\l TcbTm {U�sU thU`\hl `eeUe ` eUadcg`dc]g d] ]^\ _]\dj]hc] dT`d�a `g

`fa]h^dU ~^adWaUUm}

x]\U dT`g qpp VWXYZV j`~chl t\^caUa d]]| _h`tU cg opqru �� ]j dTU~ ]g cgdU\g`dc]g`h

aTc_au `ge dTUl `\U `ha] _\]scgb d] fU cgt\U`acgbhl _]_^h`\m V d]d`h ]j ou��p tTche\Ug

Ug�]lUe ` ad`l ]g f]`\e icdT dTUc\ _`\Ugda `ge b\`ge_`\Ugda `ge ecat]sU\Ue dTU h]sUhcUad

tcdcUa `ge \Ubc]ga dT`d �^\]_U T`a d] ]jjU\m

z{U�\U _`\dct^h`\hl _hU`aUe dT`d iU iU\U `fhU d] j^\dTU\ cgt\U`aU ]^\ b^Uada� hUsUh ]j

a`dcaj`tdc]gm YsU\ di]WdTc\ea ]j dT]aU a^\sUlUe jchh cg ]^\ sU\l eUd`chUe �^Uadc]gg`c\Uau

TUh_cgb ^a d] |UU_ \Ujcgcgb dTU VWXYZV Uk_U\cUgtUu} Uk_h`cgUe �ctThU\m STU t]~_`gl

~`cgd`cgUe cda b]]e d] sU\l b]]e \Ua^hda cg `hh t`dUb]\cUau `ge cd UsUg ~`g`bUe d]

c~_\]sU cda \Ua^hda cg c~_]\d`gd `\U`a a^tT `a j]]e `ge e\cg|u Ukt^\ac]ga `ge

UgdU\d`cg~Ugdm Va ` t]gaU�^UgtUu ]sU\`hh a`dcaj`tdc]g `ha] cgt\U`aUem

zST`g|a d] ]^\ gUi \Ubc]g ]j ]_U\`dc]g `ge ]jjU\a a^tT `a j`~chl t\^caUa iU iU\U `ha]

`fhU d] Uk_`ge ]^\ d`\bUd b\]^_m {U cgdUge d] t]gdcg^U e]ig dTca _`dT cg opopu iTctT ca

iTl iU T`sU ]sU\T`^hUe ]^\ UgdU\d`cg~Ugd t]gtU_du} `eeUe �ctThU\m Va iUhh `a `eecgb `

h`\bU g^~fU\ ]j gUi Ukt^\ac]ga j]\ ` ~]\U cgecsce^`h Uk_U\cUgtU `ge ]\b`gcacgb `

acgbU\Wa]gbi\cdU\ t]gdUad dT`d ichh `hh]i b^Uada ]g `hh aUsUgWgcbTd v`g^fU `ge XTcgU

t\^caUa j\]~ V_\ch d] Ytd]fU\ d] Uk_U\cUgtU di] TcbTW�^`hcdl hcsU _U\j]\~`gtUau VWXYZV

T`a cgd\]e^tUe gUi dTU~Ue t\^caUa j]\ dTU ]jjWaU`a]gu cgth^ecgb ~^\eU\ ~ladU\l t\^caUau

aUt\Ud UsUgd d]^\a `ge c~_\] t\^caUam zSTU eUtcac]g d] ]jjU\ `g Uktcdcgb _\]b\`~~U `d g]

Ukd\` t]ad ]g t\^caUa cg x`\tTu V_\ch `ge �]sU~fU\ R iTUg dTU iU`dTU\ dUgea d] fU hUaa

`__U`hcgb R T`a fUUg sU\l iUhh \UtUcsUem �]\ x`\tT `ge V_\ch opop dTU _U\tUgd`bU

cgt\U`aU cg f]]|cgba ca iUhh cgd] e]^fhU jcb^\Uau} Uk_h`cgUe �ctThU\m YsU\`hh f]]|cgba j]\

dTU opop aU`a]g T`e `h\U`el \U`tTUe ~]\U dT`g �p _U\ tUgd ]j dTU `gg^`h d`\bUd fl dTU

Uge ]j �`g^`\lm
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STU VWXYZV V��V Ug�]lUe ` sU\l a^ttUaaj^h jc\ad aU`a]g ]g dTU v]^\]m �T]d] t\Uecd� S]~

�]ThU\wVWXYZV XcsU\ �\^caUa
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ng a^~~U\ opqr VWXYZV tUhUf\`dUe dTU jcjdT `ggcsU\a`\l ]j cda _]_^h`\ j`~chl t\^caUau

iTctT jU`d^\U ` �cea �h^fm �T]d] t\Uecd� VWXYZV XcsU\ �\^caUa
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º»¼½¾º ¿À ÁÂÃ ÄÅÃÆÁÇÅ ÇÈ ÄÅÉ¿ÀÃÀ Ê¿ÁÂ Æ Ë¿ÈÈÃÅÃÌÄÃ ÁÂÆÁ ÁÆÍÃ ¿Ì Ä¿Á¿ÃÀÎ ÁÇÊÌÀ ÆÌË ÄÇÉÌÁÅÏÀ¿ËÃ ÆÐÇÌÑ

ÒÉÅÇÓÃÔÀ ÕÇÀÁ ÖÃÆÉÁ¿ÈÉÐ Å¿×ÃÅÀØ ÁÂÃ ÙÆÌÉÖÃÎ ÙÇÉÅÇÎ ¼Â¿ÌÃÚÛÆ¿ÌÚÛÇÀÃÐÐÃÎ ¼ÂÜÌÃÚ¾ÆÜÌÃ ÆÌË ¾Ã¿ÌÃÝ

ÞÂÃ ÄÉÅÅÃÌÁ ÈÐÃÃÁ ¿À ÕÆËÃ ÉÓ ÇÈ ßà ÓÅÃÕ¿ÉÕ ÀÂ¿ÓÀÎ ÆÐÐ ÇÈ ÊÂ¿ÄÂ ÄÇÕÖ¿ÌÃ ÁÂÃ ÆÕÃÌ¿Á¿ÃÀ ÇÈ Æ ÂÇÁÃÐ

áâÉÆÐ¿ÁÏ ÃÌÁÃÅÁÆ¿ÌÕÃÌÁ ÓÅÇÑÅÆÕÕÃÎ ÕÇËÃÅÌ ÈÆÄ¿Ð¿Á¿ÃÀã Ê¿ÁÂ ÁÂÃ ÖÃÌÃÈ¿ÁÀ ÇÈ Æ ÄÅÉ¿ÀÃÝ ½Ì ÖÇÆÅËÎ

äÅÃÕ¿ÉÕ ÆÐÐ ¿ÌÄÐÉÀ¿×Ã ÅÆÁÃ ÑÉÃÀÁÀ ÄÆÌ ÃÌåÇÏ ×ÆÅ¿ÃË ÖÉÈÈÃÁÀÎ Â¿ÑÂ»âÉÆÐ¿ÁÏ ËÅ¿ÌÍÀ ÆÌË ÆÄÄÃÀÀ ÁÇ ÁÂÃ

¾äº»¼½¾ºÎ ÊÂ¿ÄÂ ÈÃÆÁÉÅÃÀ Æ ÀÆÉÌÆÎ ÕÆÀÀÆÑÃ ÅÇÇÕ ÆÌË ÑÏÕÝ ½ÌÃ ÇÈ ÁÂÃ Â¿ÑÂÐ¿ÑÂÁÀ ÇÈ ÁÂÃ ÄÅÉ¿ÀÃÀ ¿À

ÁÂÃ ÇÓÓÇÅÁÉÌ¿ÁÏ ÁÇ ÅÃÐÆæ ÇÌ ÁÂÃ ÀÉÌ ËÃÄÍ ÇÅ ÖÆÐÄÇÌÏ ÆÌË ÊÆÁÄÂ ÁÂÃ ÕÆÑÌ¿È¿ÄÃÌÁ ÀÄÃÌÃÅÏ ËÅ¿ÈÁ ÖÏÝ

ÞÂÃ ÀÂ¿ÓÀ ËÇÄÍ ¿Ì ÄÃÌÁÅÆÐ ÐÇÄÆÁ¿ÇÌÀÎ ÄÐÇÀÃ ÁÇ ÁÂÃ ÂÃÆÅÁ ÇÈ ÒÉÅÇÓÃÆÌ ÕÃÁÅÇÓÇÐ¿ÀÃÀÎ ÅÃÌÇÊÌÃË

Â¿ÀÁÇÅ¿ÄÆÐ À¿ÁÃÀ ÆÌË ÈÆÕÇÉÀ ÄÉÐÁÉÅÆÐ ÆÌË ÌÆÁÉÅÆÐ ÆÁÁÅÆÄÁ¿ÇÌÀ ç ÓÅÇ×¿Ë¿ÌÑ ÉÌÈÇÅÑÃÁÁÆÖÐÃ ÃæÓÃÅ¿ÃÌÄÃÀÝ

ÞÇ ÃÌÀÉÅÃ ÁÂÆÁ ÁÂÃ ÄÅÉ¿ÀÃ ¿À Æ Â¿Á Ê¿ÁÂ ÁÂÃ ÊÂÇÐÃ ÈÆÕ¿ÐÏÎ ÁÂÃÅÃ ÆÅÃ ÑÃÌÃÅÇÉÀÐÏ À¿èÃË ÄÆÖ¿ÌÀÎ Æ é¿ËÀ

êÐÉÖ ÆÌË ÂÃÆÁÃË ÇÉÁËÇÇÅ ÓÇÇÐÀÎ ÆÀ ÊÃÐÐ ÆÀ Æ ÓÅÇÑÅÆÕÕÃ ÁÇ ÀÉ¿Á Ã×ÃÅÏ ÑÉÃÀÁÔÀ ÌÃÃËÀÝ ëÂÆÁÔÀ ÕÇÅÃÎ

ÄÂ¿ÐËÅÃÌ ÆÑÃË ßì ÆÌË ÉÌËÃÅ ÁÅÆ×ÃÐ ÈÅÃÃÝ º»¼½¾º íÐÉÀÀÀÄÂ¿ÈÈ îÕÖï ¿À ÂÃÆËâÉÆÅÁÃÅÃË ¿Ì

¼ÇÀÁÇÄÍÚîÃÅÕÆÌÏ ÆÌË ÂÆÀ ÀÆÐÃÀ ÇÈÈ¿ÄÃÀ ¿Ì ÁÂÃ ðé ÆÌË ºÉÀÁÅÆÐ¿ÆÝ


